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GETTING STARTED

Once your purchase of the Lebanon Phone Center Fax has been processed, you will receive an email
that contains login information.

With this guide you were provided with vital information such as your Lebanon Phone Center Fax
phone number, make sure to retain this information for your records.

Be sure log this information below for future reference.

FAX #:

Username: Password:




ONLINE PORTAL ACCESS

To access the Lebanon Phone Center Fax web
portal, use the log-in information provided to you
in the email received at time of purchase.

Then please visit: www.ipfax.net



http://www.ipfax.net/

PRINT DRIVER INSTALLATION

Visit http://www.latelcommunications.com/LPCfax.html

Click on the Download button

Open the downloaded file yourfilename.zip


http://www.latelcommunications.com/LPCfax.html

If you have a 32-bit version of
Windows, download the “32-Bit”
to your computer.

If you have a 64-bit version of
Windows, download the “64-Bit”
to your computer.

If you do not know which version
you have?

a. Click Start
b. Right Click Settings
c. Click About

T Settings

@ Home

Find a setting v I

System

D Focus assist

) Power & sleep

3 Battery

= Storage

(8 Tablet mode

Hi Multitasking

&1 Projecting to this PC
% Shared experiences
[f) Clipboard

3¢ Remote Desktop

I @® About

About

Your PC is monitored and protected.

A Virus & Threat Protection

@ Firewall & Network Protection
(/] App & browser control

A Account protection

@ Device security

See details in Windows Security

Device specifications

Device name SARAHWHITNEF3AE

Processor Intel(R) Core(TM) i7-4870HQ CPU @ 2.50GHz 2.49

Installed RAM 4.00 GB

Device ID B4AAOF43-D94F-4305-9F99-5ABC671A514
Product ID 0032 00-00000-AA608
System type 64-bit operating system, x64-based processor

Pen and touch Pen support

Rename this PC

Windows specifications



From your Downloads folder, double click to unzip and then click Setup

B

i V| < | Extract InternetFax-v11a-TLS-64bits (1)
Home Share View Compressed Folder Tools
v 4 | > Quickaccess > InternetFax-v11a-TLS-64bits (1)
- Name

s Quick access ‘

I Desktop »* s

~ InternetFax-64bits
¥ Downloads b g :
&l logo

s Documents »* B seaans
&= Pictures * setup

2 iCloud Drive (Mac) » | setup

B Movies « | status

D Music .| translation
W This PC

- 3D Objects

I Desktop

= Documents

¥ Downloads

i Movies

J\ Music

8 items

Type

Text Document

Text Document

BMP File
Configuration settings
Application
Configuration settings
Configuration settings

Configuration settings

= a X

v @

v O  Search InternetFax-v11a-TLS-6.. R

Compressed size

2 KB
1 KB
1 KB
1 KB
12,542 KB
1 KB
1 KB
2 KB

Password pr..  Size

No




User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

If you get an Open File setup.exe
Security Warning: Click Yes

Publisher: Unknown
File origin: Downloaded from the Internet

Show more details

YES No




Select Setup Language
él]l Select the language to use during the

Select Setup Language

installation:

window, select the

English
language you want and

click OK




In the welcome window

that pops up click Next

j@ Setup - Internet Fax

Welcome to the Internet Fax
Setup Wizard

This will install Internet Fax version 11.0 on your computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.



In the Next window,
keep the default folder
name Internet Fax and

click Next

}%l Setup - Internet Fax =

Select Start Menu Folder

Where should Setup place the program's shortcuts? C‘@

L. Setup will create the program’s shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.




j@ Setup - Internet Fax =

Select Additional Tasks

Which additional tasks should be performed? @
I n t h e N ext W I n d OW Select the additional tasks you would like Setup to perform while installing Internet Fax,
¥ 4 then click Next.

Other tasks:
Set Internet Fax as the default printer

keep the Set Internet Fax
as the default printer

and click Next

< Back Next > Cancel



In the Ready to Install

window, click Install

@ Setup - Internet Fax =

Ready to Install
Setup is now ready to begin installing Internet Fax on your computer.

X

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Start Menu folder:
Internet Fax

Additional tasks:
Other tasks:
Set Internet Fax as the default printer




j{%‘ Setup - Internet Fax ==

Preparing to Install ~
Setup is preparing to install Internet Fax on your computer. @
I n t h e P re a rl n to I n Sta I I ©  The following applications are using files that need to be updated by Setup. It is
recommended that you allow Setup to automatically close these applications. After

the installation has completed, Setup will attempt to restart the applications.

pdmon

window, check Automatically

close the application and

@ Automatically close the applications
(O Do not close the applications

click next

< Back Next > Cancel




i
Installing ~
Please wait while Setup installs Internet Fax on your computer. C

Finishing installation...
Setup X

When the Setup IMPORTANT . 0 == '

To send a fax with your new software please open
the document you want to fax and then from the menu go
File->Print

m e SS a ge p O pS u p’ C I i C k O K and select "Internet Fax" as your printer.

Cancel



Click Finish to complete the

Internet Fax installation.

fgflSetup - Internet Fax

Completing the Internet Fax
Setup Wizard

Setup has finished installing Internet Fax on your computer.
The application may be launched by selecting the installed
icons.

Click Finish to exit Setup.



Good Job!

You're All Set.



Print to Fax

PC to Fax (Print to Fax) is a very popular way

for sending a fax from any PC

IMPORTANT NOTE* The Print to Fax function

is not compatible with Mac computers, only ﬁ .

PC’s.




Bl ED < | Document 4 (1) - WordPad

Preview and print the document

= Print
{

<’ Open =/ Select printer, number of copies, and other

From the application that B s

Quick print

!\Q@

Send the document directly to the default
printer without making changes.

you’ve created the document &l s o g e

Preview and make changes to pages

/ Print " before printing.

=

that you want to fax,

/

v
ol Page setu
- d p

Select: File >> Print % Sendin emai



Select the Internet Fax printer

from the list of printers.

= Print
General

Select Printer

=7 HP Officelet Pro 8710
== HP OfficeJet Pro 8710 - Fax
=g Internet Fax

<

Status: Ready
Location:
Comment:

Page Range

®@ Al

Selection Current Page

O Pages: 1-65535

Enter either a single page number or a
single page range. For example, 5-12

== Microsoft Print to F
== Microsoft XPS Doct
== OneNote

>

[] Print to file | Preferences

Find Printer...
Number of copies: |1 -3
Collate
23 128



Click the Print button.

=% Print

General

Select Printer

== HP Officelet Pro 8710 = Microsoft Print to F
== HP Officelet Pro 8710 - Fax = Microsoft XPS Doct
== OneNote

=g Internet Fax

<

>

Status: Ready [J Printto file = Preferences
Location:
Comment: Find Printer...
Page Range
@Al Number of copies: F =
Selection Current Page o

O Pages: 1-65535 Collate
128 [ 1213

Enter either a single page number or a
single page range. For example, 5-12

Apply



Enter all the information in

your settings window and

click save.

Settings

Cover Page Information

Full Name
Company
Your Email Address

Your Fax Number

Authorization

User Mame

Password

John Doe

Company Name

john@emailaddress.com

955-777-5555

john@emailaddress.com

Save Close




In the Internet Fax window,

enter in the recipient W X
] ] ] D To: |John Doe ‘ []save (=) Address
information and click Add I r— |
)'E:;T}) Country: |USA -1 v
Recipient. av  res [ ]-Ewes = |[Fadreien |
F lar'ea. .do r:ot . i
Check the ‘Save’ button to AT 4 code putdashes | ooy
Delete All

automatically add the

Cover Page

recipient to the Address Book

@ Send Close

|| Config




After you click Add Recipient

Internet Fax X

To: IJohn Doe | [save (=) Address

your recipient will be added

Subject: lTest Subject Here |

— A==, Country: USA-1 v
tO t h e | |St . Fax #: I I -] ’ Add Recipient
15032059843 @John Doe Load List
l Delete Selected
The 1 will automatically
. . be added to the phone number Delete Al
Add another by entering info
for another recipient and B
2 Config Send Close

clicking Add Recipient.



Internet Fax X

B To: lJohn Doe | []save (=) Address

Subject: |Test Subject Here |

7~ Country: USA-1 v

A Y Fax #: | |-| | Add Recipient
Add a cover page by clicking isosmeRR e boe Lo it
Delete Selected
the Cover Page button. Delete A
B Config ‘ Send Close




Cover Page Selection

Choose one of the 4 options

Cover Page
(C) Do not send

for cover page types. =

O Urgent !
() Confidential !

Text On Coverpage

To customize the cover page,

click Text On Cover Page.

Preview

FAX




Click Send to send your fax.

Internet Fax

'S 4

Cover Page

Config

To: |John Doe | Osave | (=) Address
Subject: |Test Subject Here |
=, Country: |USA-1 v
Fax# | |- ' Add Recipient
15032059849 @John Doe o
Delete Selected
Delete Al




Secure Fax File Cabinet X

@IXQ B EBEE

The Secure Fax File Cabinet -

¥ In Process 15032059542 @John Doe Urgent Farm 1/3/2020 12:00:42 PM
+ Success 15032059549 @5arah Whitney Test Subject 1/3/2020 11:55:45 AM

screen confirms that the

system has received your fax

and is attempting to send. ‘

Close



Web to Fax

When registering for Lebanon Phone Center
Fax you will receive an email with your login

information. Save this email/information.




Go to the Fax Web Portal and
log-in with the Username and
Password you received:

www.ipfax.net

Sign in to your account

Login (Username)

Password

~ Remember me


http://www.ipfax.net/

Welcome Sarah Whitney.
Fax Activity Report

Once logged in, to send

Account Balance

Web to Fax, click the

My Account Info

Send Web to Fax button. S

Logout



From this screen, you can
send an outbound fax. To
complete your cover page fill

the following required fields:

* Recipients Name
* Fax Subject
 Fax Number

Note: Make sure to put a “1” in front of
each fax number’s area code.

Web to Fax

Recipient's name
Fax subject
Fax number Add

| Check here if number is outside North America

Destinations

el = bl | Up to 10 destinations allowed

© No cover page
) General
Urgent!

Confidential!

Cover page message

Send Fax Now!

4
Attach up to three documents for faxing



Web to Fax

T
Recipient's name Jishei Dos iz

Fax subject Your Subject Here

Efx niambex 15033049706 ’ —
Check here if number is outside North America
. . . . Destinations
Click Add after filling in the

. Up to 10 destinations allowed
number fleld to add the ® No cover page

' General

' Urgent!

number will show up in the

Cover page message

Destinations field.

Attach up to three documents for faxing

Wz
Send Fax Now!




Once you have completed the
required fields, attach up to

three files you want to send by

clicking the attach button in red.

The maximum size of

attachment is 2MB

Web to Fax

.= 1}
Recipient's name John Doe

Fax subject Your Subject Here

Fax number Add
Check here if number is outside North America

Destinations 15033049706

S VNS g (s B Up to 10 destinations allowed

No cover page
¢ General
Urgent!

Confidential!

Cover page message

Place your cover page text here.

Send Fax Now!

CJ
Attach up to three documents for faxing



Once the fax has been
sent, you will receive a
confirmation message
letting you know that your
outbound fax is being

processed.

Your FAX has been processed

Your FAX has been processed. You will receive confirmation by e-mail, or you can
check live the status of your sent faxes by clicking the "REPORT" button.

Close



An email will be
automatically sent to you
indicating whether or not

the fax was successful.

FAX SUCCESS TO 19713047906  inbox x

fax fax@ipfax.net via amazonses.com

tome ~

Dear John Doe,
The following are the results for Fax Subject: Thank_you!
MessagelD : 34206676

Creation Time :11/24/2019 6:12:12 PM
Dialed Number : 19713047906

Pages Sent 12
Fax Status : SUCCESS
Country : USA

Duration 1 0:42



If the fax was not FAX FAILURE TO 15036890053 (Voice Answer) o fibor »

fax fax@ipfax.net via amazonses.com
tome ~

successfully transmitted, the

The following are the results for Fax Subject:Thank_you!

automatically generated

Creation Time :11/24/2019 6:38:36 PM
Dialed Number : 15036890053

email may indicate why in rorsites oo Anser

Country : USA
Duration 1 2:42

the fax status field.



Welcome John Doe.

Fax Activity Report

Click Fax Activity Report to

Account Balance

view the status of all of your

My Account Info

sent faxes by returning to
Send Web to Fax

the main screen.




The Report screen allows you
to do a search of your fax
statuses. Either view them on
screen or download them as

an Excel file.

After selecting your options,
click Show Report to view

your results.

Report Option
Detailed Report

4p

Date Period

<)

Manually Select Time Period

Start Date (Month-Day-Year)

11 = 1 = 2019 =
End Date (Month-Day-Year)
11 = 24 = 2019 =
Fax Status
All Faxes =
Report Type
Show on screen =

Show Report



The Results page shows your fax transactions, based on the criteria

you selected. In the Status field, you can determine whether or not

your fax was successfully sent or not.

All faxes can be resent by clicking on the Fax ID number.

Show | 10 % entries Search:
Fax ID -
Status Download/View/Resend Dest No. Country CallerlD Fax Machine Subject Time Rate Pages Dur. Cost
32574314 *5032059849 Fax to +15032059849 5032059849 0 9/15/2019 0.00 1 00:00:24 0.00
Email 4:48:34 PM
SUCCESS 32574311 15032059849 USA 5032059849 09/15/2019 16:48 FROM: Testing a 9/15/2019 0.00 1 00:00:24 0.00
5032059849-TO: Sarah print to fax 4:48:08 PM
Whitney@15032059849
32535279 *5032059849 Fax to +12067173459 2067173459 0 9/12/2019 0.00 1 00:00:24 0.00
Email 2:59:57 PM
Showing 1 to 3 of 3 entries Previous 1 Next



To send a fax, make sure your total file size for all attachments does

not exceed 5 meg.

Fax ID -
Status Download/View/Resend Dest No. Country CalleriD Fax Machine Subject Time Rate Pages Dur. Cost
M 34206676 19713047906 USA 5032059849 11/24/2019 6:12:12  Thank_you! 11/24/2019 0.00 2 00:00:42 0.00
PM PST (GMT-8) 6:12:12 PM

FROM: 5032059849-
TO: 19713047906

New Fax Number 19713047906
View fax page 1 Download fax



Hit your fax plan limit?

View the faxes that were not sent in the reporting
function as well. Follow these steps to RESEND the
faxes missed due to being over the limit.



Go to www.ipfax.net

Log in to your account.
Click on Fax Activity Report.

Pick a date Range that starts with the

day faxes were no longer being received.

You will see faxes that say OVER LIMIT
(These need to be Resent).

Click on the Fax ID for the fax you wish
to have resent.

Click on the Resend button.

Fax Activity Report

Account Balance

My Account Info

send Web to Fax



http://www.ipfax.net/

Email to Fax

IMPORTANT NOTE* Email to Fax is
only available for use by the
original email address which the
(Reseller Company Name) Fax was

purchased/registered with.

000 -




Open a new email

Send to faxnumber@ipfax.net (including

“1” and area code.) example:

15032059849 @ipfax.net

In the Subject field enter the word
“pass” a space and then your password.
Body of email will act like the cover page
to an attachment or will serve as the fax
if no attachment is added.

Press send to send fax

- O
Format Insert Draw v ]E[ Discard 2> Send
A | =5 Heading 1 v | ¥ Undo
From: |=_|7I
To: 15032059849 @ipfax.net; L  Cc&Bcc

Testing Email to Fax

This is the content of my email to fax.

Sent from Mail for Windows 10


mailto:faxnumber@ipfax.net
mailto:15032059849@ipfax.net

Fax Success Confirmation
will be sent in an email and

will look like this.

FAX SUCCESS TO 19713047906 5 Inbox x

fax fax@ipfax.net via amazonses.com

tome ~

Dear John Doe,
The following are the results for Fax Subject:Thank_you!
MessagelD : 34206676

Creation Time :11/24/2019 6:12:12 PM
Dialed Number : 19713047906

Pages Sent 12
Fax Status : SUCCESS
Country : USA

Duration 1 0:42



Incoming faxes will be

delivered to your inbox as
an attachment to an email
and click on attachment to

open fax.

NOTE: DO NOT REPLY to
email, the fax sender will

not receive your response.

Fax from: +15032059849 » inbox x

fax fax@ipfax.net via amazonses.com
tome ~

Dear John Doe,
You have received a fax on your Fax Number: 15032059849.
From sending fax machine ID: +15032059849

Your fax is attached to this email.

Bl FAX-34206991.pdf y
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